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Perurauenr.
rlo.rroxenue o paccMorpeHr.rrr 3arrpocoB,

oopaqeHur{, )r(aJroo u [peTeH3rrrr



I{e,ru u :aaavn perJraMeHTa

Hacrosrqui perraMeHT HanpaBreH Ha noBI'IIneHne untlopunpoaannocrn norpe6ure-
reil u Ka.recrBa oKiBaHIrt ycnlr, oneparl4BHoe pa3pelxeHrle cnopoB c norpe6[Ten[Ml4, noA-

aepxaHue rroJroxr{TerEHoro I-IMI-r,4>tta M}T r[u]rna,'lbHoro 6ro,4xgrHoro gorurollnoro o6pa:o-
BareJrbHofo ) Ipexgerur ropo4a Pocrona-na-,{ony <,{ercrufi ca4 Ne 73> (aa:iee - ,{OY) ,{OY
3ar-iHTepecoBaHo B (arrecrBeHHoM un$oprr.ruponanuu no,pe6nre:refi rr B ToM, qro6rr nce

cnopHbre c[Tyaquu pa3pe[ralrucb B Kpar.railxue cpoKH c MaKcrrMa,rbHbIM ) reroM rlHTepecoB

nome6urelefi.
Pemalrenr ycrana.ar Baer rops,4oK nprieMa 3anpocoB, o6paueHufi, xa,ro6 n nperen-

3r.rii, I{x paccMorpeHl.It, nprrHflrrrt Mep n Qoputtpooaaul oraeron.
B uerrx Hacrotlrero rroJro)KeHrrt ro.4 3anpocoM xJrn o6paruenuelr noHriMaerct rlucb-

uennoe o6parqeuue x,irrreHTa c qeJIbIo nolyrenua ueo6xogurtrofi un$opuauuv uru flprrHt-rrll
[peBeHTrrBnbrx Mep, BHeApeHr4-,r yJryquenltfi r.r aononnrlreJrbHr,x ycJryr I'l Bo3Moxnocrei

B uenrx nacrof,Irrero no:roxeHlt{ loa xalo6ofi Iinu npereH3lefi rroHrrMaercg [Ilcb-
ueunoe o6parqenue KJII{eHTa, qrJrr 3aKoHHbte llHTepecbl, no efo MHeHr{ro, yrqev.:renr'I ME.{OY-

Ilopqaox np[eMa 3afipocoB, r(aro6 tl [per€H3ufr

,{OY npuuur'raer sarpocu, Nalo6u u lpereH3uli n MEIOV, rlo norlTe u B 3rletcrpoH-

HoM Br4ae uepes oQnqua:rr,uui cafir, pacno:roxerurr'rfi no aapecy brlt:/lmbdou73-rostov.nt
Aapec Il pacnonoxenue ,{OY, rae MoxHo noaat xalo6y (:anpoc), yna:atrrr Ha oQrluuanb-

HoM carZTe.

llplt no.4ave xaro6u (sanpoca) :ruvuo e ,{OY, nogaratrc ebl,qaerct Korlrrt rllryJrr,Horo
JIHcra ero 3zurBJreHl-tt c orMerKoi o np[eMe, Aaroi np[eMa BXoMITITTM HoMepoM.

llpn noaave xaro6rr (sanpoca) z-nu npereH3llu ro roqre B a,qpec noaarert, yKa3aEEbIi

B KaqecrBe o6paruoro aapeca Ha nrrcbMe, HalrpaBJ'rterct yBe,{oMlreHrre o nprreMe xalo6u r
paccMorpeHriro c yKa3aHueM .qar6r npr{eMa n BxoMruero HoMepa. 3atBreHllr 6er o6parnoro

a,qpeca He pe .Icrplrp)'rorc.f, rr He paccMarpuBarorcg. floAarenr Na,ro6rr (:aupoca) Iro rrorlre

AonxeH npoKoHTpoJlltpoBarb noJrfleHxe yBeAoMIreBr{t o nplreMe. Henol4zuenr're raxoro yae-

.4oMleHLIt Mo)r(er o3Haqarb! lrro 3arlBrreEl.re He nocr)mvJro e,{OY. B erolr oryrae neo6xo'{ltuo
HaIIpaBUTI' 3anpoc IoBTOPHO.

flpu no4a.re Naro6rr (:anpoca) llml nperen3ril.l B 3JIeKTpoHHoM Buae Ha oQHqrIaJrbHoM

caiire AOY no.qareJrb aoJrxeH yKa3arr, ,4eficrgl4tenbHrrfi a,4pec 3nexTpoHHot ro'{rbl artt or-
nera. Ha eror agpec HanpaBJrterct yBe,{oMJrer re o nplieMe xalo6r'r r paccir'rorpeHriro c yKa-

3aHrreM aarbl npueMa rr Bxoatrqefo HoMepa. HenonfreHue yBeAoMreHI'rt Moxer o3Hallarb' rrro

3arrBJreH[e He nocr)muno n ,{OV. B erou cnyrae neo6xoguruo uanpaeuru Nalo6y uoaropno.

B Na.no6e (sanpoce) ,{o:rxna 6rrrt Ii3JIoxeHa rro Bo3Mo)rcrlocrll sc-f, Heo6xo.4l'rr4at rH-

Qopuauur an.r npuHtrl.rs pelxeHut. Ec:ru xa"ro6a (:anpoc) no4aercr noaropuo, neo6xo4uuo
yKa3arb gary u HoMep nepBofi xalo6rr (sanpoca) . R zassreHuu o6q:arenrno seo6xoaur'ao

yra:arr cloco6 cBt3ri c noaareJleM (reneQon, 3neKTponnblii aapec, cnoco6 orrlpaBKrr orBera

na sanpoc (xano6y)).
OrBerbI Ha :anpocrr (Nalo6r'I) uoryr nanpanurbct ,UOy cJle4/rolqltMll cnoco6aMll:

no SreKTpoHHOfi roqTe, ro norrre, B6l,4aBarbc{ ruqHo B AOy.
Art no[) {eHxs orBera oaHI'IM rr3 3rrx cnoco6oa. noAarerb aoJI)KeH yKa3arb HyxHbJfr

croco6. B cry-rae noJIJAreHrI{ orBera no 3reKTpoHHofi no'rre ueo6xo4r-ruo yxa:arl aeficrey- c

[orrroBblM HHAeKcOrrr. B Cnyvae nolyuenna oraera n ,{ov, neo6xoautuo yra:arr agpec {ov,
ryaa ao:rxen 6uru repeaalt orBer.



,ftr yuera :anpocoa, xano6 u npcreH3lifi ee.uerca 'xlpnal yueta :anpocoa, xa,ro6 I,t

nperen:ufi'. Bce rprlrrrure saupocu, Na,ro6u H rlpereH3llrr BHe 3agllcr.ruocru or cnoco6a no-
rt) reHr.rrr 3aHocrrcr B 3Tor xypHafl, B xapnane orpal€]orct cneA]'roque ,4aHHHe: .{ara rlo-
cr1i'rureHIl.rr, Bxoa.{rrtlfi uouep, $opua nocryrttleHIlJr, HauvenoaaHlre / @I4O nogare:rr, nouep
npe4rrgyrqei xa,ro6rr (:anpoca) (ecru no4aerc.a norropuo), .qara u ucxoAtru ii HoMep or-
Bera, corpyannK, noarorogugrrufi orrvr, Qopua lepegawt oraera.
. Konuu Bcex 3anpocoB, o6parqenufi, xa:ro6 u nperen:uft, aohyMeHTbl no llx paccMor-

peHrlro, oTBeTI'I noMeualoTct B apxrlB u xpan.rrc.r rau 10 ler
Bce xaro6u (:anpocu) u nperen3l-Iu, I{x KorrIiI,L ,4oKyMeHTbI no ux paccMorpeHlrto,

orBerbl tB;Itlorcr Kon6u4enqlranrnuuu c Kareropueii B.

Ilopn4ox pacclrorpeH[s 3alpocoB, o6paueH[ft, xalro6 x lpereH3tlfi

Bce Bxo,{nqne 3arpocsI, o6parqenua, xa.no6rr u npeten:I4u nocrynaror ,qoJlxHocrHo\r,\
rtarry 3a paccMorpenue saupocon, o6pauenufi, xaro6 u npereH3uii.

Ec.illl on nolaraet, vro :arpoc, o6parqenrze u:rI-r Na,ro6a aolxnrr 6rnr y,{omerBopeHbl
r{ rrMeeT rroJrHoMoqus Nrs. tlp]nllg'llig. cooTBeTcTByroqero pe IeHIIt, To oH npItHHMaeT peme-

Hrre, roToBI-IT oTBeT KlHeHTy r{ nepgAaer orBer 3aSeayloueMy Air{ pefrrcTpaqu[ u nepeaaqr-t

3ZUIBI'ITCJIIO.

Ec:l,t ,{o:txnocrgoe Jrrrqo noJraraer, rrro 3anpoc, o6paulenue ulll Nano6a aonxnrr
6trrr yaouernopeHbr, Ho He riMeer nonHoMo.rufi ,tr,'r-a npulrflTrrr{ coorBercrByloulero peuIeHllt,
TO OH |OTOBITT Ii HaIIpaBJrter npeACTaBJreHr4e J -illy, HMeIOTII9My COOTBETCTByTOqUe nOJr-

norr,rovua. B npegcrannenuu o6-agatelsgo 4o:rxno 6r,rrl yr<a3aHo, qTo oHo cocraBJreHo B oTBer

Ha 3anpoc KJIreHTa.,[ara x B\onfu]r-1h HoMep.

Ec:ru .qo.nxnocrnoe Jrr{qo noJraxaer, qro 3anpoc (xano6a) ne uoNer 6rrrr yaoBJrerBo-

peH, To oH foroBllr MorliBllpoeaHHr,rfi orKa3. MorI-IBHpoBaHHbIe orKa3bl HanpaBrfforcs ,tr,'lt
yrBepx(aeHrxr saBeayroqeuy .{OY.

,{ononur,rrenrno K BeaeHr{ro apx Ba 3anpocoB I.r xaro6, KoflHH 3anpocoB, rlo KoropblM

npI'IHtTO OTpIUIaTeJILHoe peIIIeHIIe' II BCex AOKy {eHToB IIo HIIM uoMelqaloTc-f, B OTAeII'HyIO

narrKy.
flpu paccMorpeH[r{ sanpoca (xaro6rr) corpyrHrrr aonxeH p}'KoBoAcrBoBarhcs uHTe-

pecaMrr ru reHra. Ecru:anpoc (xaro6a) uoNer 6urr' yaoBJrerBopen 6e: napyuennr :axouo-

AaTeJIbCTBa' BHyTpeHHI'IX npaBIIJI II npolleAyp, TO nO HeMy AOJIXHo npt-lHl]MaTlcs llofloxlt-
fe,rbHoe pe[JeHl-le. ToroBl-.irbcr co,lep)Karer bH 61fr orBer.

Xa,ro6rr u :anpocu, rocryrtlBlrlre rroBTopHo, paccMarprrBarorcr pyroao4crnou ,{OY.
,{a nro6yro Nano6y, 3anpoc llmi npereH3rrro orBer .qoJIxeH 6rrm uo,{totosreH B Teqe-

nue 30 ra:ren4apnrrx ,44efi (r'recaqa).

B orBere yKa3blBalorct: ccr,IJIKa Ha BxoAtrquii HoMep 3arrpoca, pa36tcHel re, KaKHe

aeficrBr.rr npllHuMa]orc.s no 3anpocy (Na:ro6e) u xaxre ,qeficrsfis .4oJrxeH npeAnpHHtrb 3a-

lru,l:enr (ecnu onr-r neo6xoguuu), a B cryrrae orKa3a, no.{cHeHl.ie o [puqHHax orKa3a rl npeA-

JroxeHI-It no yperynupoBaHr.rrc aurya\utl, KoToplre MorJrLr 611 6mr' npuertuelrbl KaK a.[s rro-

aarerx, raK Il ,lrr.t ,qoY,
Oraer na xa:ro6y (:aupoc) uanpanrxerct IroaareJrro reM cnoco6olr, xotoprrfi yra:an a

3A'IBJIEHI t.



OrBsrgrBeHHogrb

3a HapyrueHue cpoKoB r.r noprga paccMorpeH{t 3arrpocoB I,I xtuo6 corpy.ryIrKy Bbr-

HOCr{TC' 3aMerIaHUe.

flpr peryntpHoM Hap).[enru{ K corpy,IgrllKy npr.iMeHfiorct AenpeMr.rpoBaHlre H ,{pyrue
Mepbr arrcqrirrJMHapHofi orBercrBeHHocrlr, npeaycMorpeHnrte n,{ov.

Corpy,{H[r, npuuxnmnfi peueHrre rro 3arlpocy un]r xaro6e, r paMKax cBol{x KoMne-

TeHrlr,ri Hecer orBercrBeHHocrb 3a efo flpaBllJlr,Hocrb x coorBercrBue pern:rMelrrl4pyolql4M
gorluenrarr,t ,{OY.
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